JloroBop myOnnyHON 0(epThl

r. PocroB-na-Jlony, 09 suBaps 2024 r.
TepMHUHBI U OTIpe/IeJIEHHA:
B nensax macrosmero JloroBopa CTOpOHBI UCTIONB3YIOT YKa3aHHBIE TEPMHUHBI B CIIETYIOIIEM 3HAYCHHU:

ABaHCOBBIH IJIATEX - ICHS)KHA CyMMa, BHOCMMAs 3aKa34MKOM 3a MPaBo TpeOOBaTh OT
WcnonuuTens oka3aHusl yCIIyT Ha YCJIOBUSIX U B OPSIKE HACTOSIIIETO JIOTOBOPA.

AJIMMHHCTPATOP - YIOJHOMOYEHHOE o McrnonHuTens.

AOOHEeHT - 3aKa34MK, KOTOPbII OCYIIECTBUI MOKYINKY cepTUdUKaTa (a0OHEMEHTA), U KOTOPBIH BIIpaBe
TpeboBaTh OoT VICOTHUTENS OKa3aHUsI YCIIYT.

AOOHeMeHT — cepTHU(QHKAT/IIoJapOUYHbIN cepTU(UKaT, BblaBaeMblil McrionHuTenem Ha GyMaxHOM
HOCHTEJIE, TMOO0 HApaBIIsieMbIid B 3JIEKTPOHHOM BUJIE.

Axkuent /lorosopa (be3yc/ioBHBbIH akuent) — B cOoTBETCTBUHU €O CT. 438 ['K PD nonHoe n
6e30roBopouHoOe NMpuHATHE J[oroBopa, OCyIIeCTBIIEMOE MMyTeM MPOBEACHHS 3aKa3unKOM OIJIaThl
MIPeIOKEHHBIX YCIYT B MOPSAKE, ONpeesIeHHOM B HacTosimeM JloroBope, a Takke BBIIOJHEHUE
JOOBIX UHBIX (PAKTHUECKUX JEHCTBUI O 3alMCH Ha YCIYTH, IpeaocTaBisieMble Mcnoanurenem.
3aka34uK — U110, KOTOpPOe Mpruoodpeso cepTudurkar/aboHeMeHT, TUO0 MOTYYUBIIETO YCIYTH B
pelaKc-LEeHTpE.

HUcnoanurenns — UHIuBUyanpHbIN npeanpuaUMaress [annaxmeroB Punat Tabpucosudy,
neiictBytomero Ha ocHoBanun OI'PHUII 322028000047857 ot 10.03.2022;

Onuara — raTex 3a BeIOpanHbii ToBap win Yciyry B 6e3HaIn4YHOM popMe 6aHKOBCKOM KapTOW Ha
Caiite Matepuer-marazuaa MUP, Visa, MasterCard, 6aHKOBCKHUM TIEPEBOJIOM IO CUETY, a TAKKE
4yepe3 AJICKTPOHHBIN Komienek. Takke npyu HaTHIUM TEXHUYECKOW BO3MOYKHOCTH OILIaTa
MPOM3BOUTCS B Kacce McnoHuTens.

O0padoTKa nMepcoHAIbLHBIX JAHHBIX — JICHCTBUS (OIEepaIuu), MPOU3BOIUMBIC B PYYHOM HIIH
aBTOMATUYECKOM PEXHUME C IEPCOHANBHBIMU JaHHBIMH, BKJIIOUasi cOOp, CUCTEMaTH3AIHIO,
HaKOIUICHUE, XpaHEHHEe, YTOUHEeHHEe (0OOHOBIIEHUE, U3MEHEHHE ), HCIIOIb30BaHKE, paclpOoCcTpaHeHue (B
TOM 4HCJIe nepenaya), o0e3nnyruBaHue, OJIOKUPOBAHUE U YHUUYTOKEHHUE MEPCOHATBHBIX TaHHBIX.
IMocernTenn Caiita - nuito, npumiesiee Ha cait https://ufa-stepana-kuvykina.grand-float.ru/ 6e3
eI MpuoOpPEeTeHUs yCIyT.

IMosb3oBaTensp - puznueckoe IUIo, mocetutenb Caiita, MPUHUMAIOIIUN YCIOBUS HACTOSILETO
JIOTOBOpPA U YKENAIIUNA TPUOOPECTH YCITYTH.

Ilepconanbubie nannble (I1J1) — nundopmanus, otHocsmascs k [Tokynarento, B ToM 4yucie

yKa3aHHas UM 1pHu opopMIIeHUH 3aKasa.

CeaHc - COBOKYITHOCTb MCIIOJTHEHHUS, BBIIIOJHEHUS YCIIyT B OMPEIEICHHBIN TPOMEKYTOK BpeMeHH 0e3
nepephiBa.

Yc.nyra — pE3yJabTaT HEMOCPCACTBCHHOT' O neiicrBue McroaHuTeNns Ha YAOBJICTBOPCHHUE 3apaHEC
OTr'OBOPCHHBIX HOTpeGHOCTCﬁ 3aka3zumka.

Maccax — peJ'IaKcaLII/IOHHHﬁ KOMIIJICKC C IPUMCHCHHUEM paccna6nsﬁomnx TexHUK. He HOCHUT
JIeueOHBIN — MEIUITUHCKUMN XapaKTep U HC MOJICIKUT JIMICH3UPOBAHUIO.



AKIMOHHBbIE MePONPHUSITHS — IPOBOIUMBIE PENAKC-LIEHTPOM MEPONPUATHS HAIIPABJICHHBIE HA
npenocTaBieHue nHpopMmaluu 00 yciayrax, CTOMMOCTH W/WJIM HAIIPaBJICHHBIEC Ha MTPOABIKEHUE YCIIYT.

1. OBUIME ITOJIOXKEHUA.

1.1. B coorBeTrcTBHH C 1. 2 cT. 437 I'pasknanckoro koaekca Poccuiickoit @enepauuu JaHHBINA
JOKYMEHT aIpeCOBaH JI000MY (PU3NUECKOMY JIHILY (Jajiee M0 TEKCTY — «3aKa3uuK»), SIBIETCS
ouImaNEHBIM U IyOIUYHBIM TIpeIokeHrneM VHanBuyanpHOTo peanpuaumaress [anmaxmeToBa
Punara TaGpucosuya B nuie ["annaxmeroBa Punara TaOpucoBuya, 1eiCTBYIONIETO HA OCHOBAaHUU
OI'PHMUII 322028000047857 ot 10.03.2022 (manee no texkcty — «VICOTHUTENDY), 3aKIIIOUUTh
JIOrOBOp (Z1anee 1o TekcTy — «JloroBop») Ha yKka3aHHBIX HH)KE YCIOBUSX.

1.2. B cootBetrcTBuU ¢ 1. 3 cT. 438 I'pakmanckoro kojaekca Poccuiickoit denepariii MOJIHBIM U
0€30rOBOPOUYHBIM AKIIETITOM HACTOSIIEH MyOaIu4yHO 0epThl SABISETCS OCYIIECTBICHHE 3aKa3UuKOM
MIPOBEJIEHUE OIJIaThl MPEUI0KEHHBIX YCIIYT B MOPSAIKE, ONPEIEIeHHOM B HacTodleM Jlorosope, a
TaK)K€ BBINOJIHEHHE JIIOOBIX UHBIX (DAKTUUYECKUX JIeWCTBUMN MO 3alMCH Ha YCIYTH, IPEI0CTABISIEMbIE
Hcnonuutenem.

1.3. Ilepedens ycayr, AaTa ¥ BpeMsl KX BBITIOJIHEHUS BBIOUPAIOTCS 3aKa34MKOM ITyTEM COTJIaCOBaHUS -
coBepIieHus TeeOHHOro 3BoHKa B ajipec McnonauuTens mo Homepy +7 (918) 554-05-76 winu mytem
HaIMCaHMs COOOIIECHUS B conrasibHbie ceTu ucnomuutess ¢ 10:00 mo 22:00 mo mecTHOMY BpeMeHH 0e3
BBIXOJTHBIX.

1.4. Tlpu ocyriecTBIEHUH 3aMCH 3aKa3uuK 00s3aH COOOUTUTh AIMUHUCTPATOPy HOMEp cepTUdUKaTa,
(haMHUITHI0, HHUITHAITBI JIMIIA, KOTOPOE pruoOpenno cepTudukar, 1aTy mMpuoOpeTeHUs ¢ yKazaHuEM
coJiep kaHus yCIIyT cepTudukara, xxeraeMoe MecTo (aJIpec) OKa3zaHusl YCIyT, T.€. YKa3aTh B KAKOH
LIEHTp 3alHChIBAaeTCs 3aKa3uMK.

1.4.1. OcymectBinenue 3akazunkom 3anucy B penakc-nieHTp Grand Float o3Havaer peanu3zanus npasa
TpeboBaHus OT VCrONHUTENS OKa3aHUS YCIIYT.

1.5. Tekcr moroBopa B MUCbMEHHOM (hopMe HaXOAUTCS B IIeHTpe VIcroHUTeNS TT0 MECTY OKa3aHUs

YCIIYT.
2. ITIPEJAMET JOI'OBOPA.

2.1. UcrionHUTENb OKa3bIBAET pellakcallMOHHO-TIpodrutakTudeckue yciyru, SPA, SPA-nporpamMmel
KOMIUIEKCHI [0 YXO/Iy 3a TeJI0M, (IOATHHT, COJISTHAs IaXTa U T.I., KOTOPbIE HE HOCAT MEIUIIUHCKUN
xapakrep. Oka3zaHue yKa3aHHBIX YCIYT Hepa3pbIBHO CBsi3aHbI ¢ «[IpaBunamu nmocemnienus penakc-
uentpa Grand Float» [Tpunoxkenue Ne 1, a Taxxke ¢ «IIpaBunamu ucmnonb30BaHus cepTHPUKATA
[Tpunoxxenne Ne 2.

2.2. VicnonHUTENb OKa3bIBaeT 3aKa3ynKy BIOPAHHbBIE UM YCIIYTH B COOTBETCTBUH C IPHOOPETEHHBIM
ceptudukaroM (a00HEMEHTOM) U JCHCTBYIOIIUM MPaNC-IINCTOM.

2.3. MecTo UCIIOJIHEHHUSI YCIYT:

1. 344033, r. PoctoB-Ha-Jlony, yi1. 3aBojackas yauna, 1. 1/38.

2.4. Tlpaiic-nmuct Ha OKa3bIBaeMble yciIyru pa3menieH Ha Caiite https://ufa-stepana-kuvykina.grand-
float.ru, 8 mucemenHo#t popme HaxoauTes B oduce McromHUTEIIS.

2.5. Oka3aHue ycnyT U BBINOIHEHUE padOT OCYIIECTBISETCS B COOTBETCTBUHU C ACHCTBYIOIIUM
3akoHoJaTenbCcTBOM Pocceuiickont denepanuu.

2.6. JluarHocTUKOM U JeueHrneM JTro0bIX 3a0oneBanuii penakc-meHTp Grand Float He 3anuMaetcs.

3. [IPABA 1 OBA3AHHOCTU UCITOJIHUTEJIA.

3.1. UcnoanunTesb 0053aH:
3.1.1. Oka3arp yciyru Haajaexauero KayecTna.


https://kedr-center.ru/price/
https://kedr-center.ru/price/

3.1.2. Oka3arp yciayru B IOJHOM 00beMe, yKa3aHHOM B II. 2.2. HacTosiero Jlorosopa.

3.1.3. Ilo mepBoMy TpebOBaHMIO 3aKa3urKa MPEIOCTABUTH IMOTHYI0 HH()OPMAIIHNIO 00 aBaHCOBBIX
IUTaTe)Xax paHee COBEPIICHHBIX, BBIMOJHEHHBIX CEaHCaX, CPOKaxX JACHCTBUS a0OHEMEHTOB H
MOJIAPOYHBIX cepTU(UKATAX, COCTABE MPEIaraéMbIX IPOrpaMM, aKIHsIX U CKUIKAX U UHYIO
nH(OPMAIIHIO, HE MPEIOCTABIISIIONIYI0 KOMMEPYECKYIO TaiilHy KOMITAaHHH.

3.1.4. CBoeBpeMenHO HHGOPMHUPOBATH 3aKa3uMKa 00 U3MEHEHUSX aKTyaJIbHBIX 3alUCEH Ha CEaHCHI,
IIPEIOCTABIIATh HHYIO HH(POPMALIHIO, BIUSIONYIO HA KAUECTBO U COCTaB OKa3bIBAEMBIX YCIIYT,
OTJIMYHOM OT OrOBOPEHHOMW paHee, WK BbIOpaHHOU VcromHUTENEM CaMOCTOSITENBHO.

3.1.5. CoxpaHsaTh KOH(PHICHITUATBHOCTh HHPOPMAIINK 3aKa3unKa, 332 UCKITIOYCHUEM CITyJacB,
IIPEAYCMOTPEHHBIX 3aKOHO1AaTEIbCTBOM Pocculickon ®denepannu.

3.2. UcnosiHUTENIH BIPaBe:

3.2.1. TlpenocTaBisiTh OTACIBHBIC YCIYTH 0€3 B3UMAHUS JIOTIOJIHUTEIBHOM TUIATHI (TECTOBBIE U
CBOOO/IHO MPEOCTaBISIEMBbIE YCIYTH U T.I1.). Takue yCciayru NpeJoCTaBISIOTCS «KaK eCTh», 0€3 KaKuX-
60 rapaHTHil co ctoponsl Mcnonnurens. VicnomHuTenps BlipaBe 0TKa3bIBaTh B MPEIOCTABIEHUN 3TUX
ycyr 3aka3uuky 0e3 0ObsICHEHUS IPUYHH.

3.2.2. IlpenocTaBisiTh CKUIKM HA OKa3bIBAEMbIE YCIIYTH OT LI€H AEWCTBYIOLIETO Mpaiic-11cTa Kak BCEM
3aka3zuuKaM, Tak ¥ OTAEIbHBIM rpynnam 3aka3uMKoB, U/WIH MPEIOCTABIATh HHANBUAYaTbHbBIE
(mepcoHanbHbIE) MPEITIOKEHHUSL.

3.2.3. PazpabatbiBaTh 1 BHEJPSITH IPOTPaMMy MOOIIPEHUS (JIOSUIbHOCTH) OCTOSTHHBIX 3aKa34UHKOB.
3.2.4. OTKa3aTh B IpeOCTAaBIECHUH YCIYT 3aKa3urKy, 0e3 Bo3BparTa paHee OIJIau€HHbIX CYyMM
aBaHCOBOTIO IJIaTeXa, B CIIyyae ecllu:

* HApYILIAIOTCS AITUYECKUE HOPMBI;

* 3aKa3urK HapyIIaeT yCIOBUS OKa3aHUs yCIyT, IPEAyCMOTPEHHBIX pa3AesoM 4 HACTOSIIEro
HoroBopa;

* 3aKa34MK HaXOAUTCS B COCTOSHUM aJIKOT'OJIBHOTO M/MIIM HAPKOTUYECKOTO ONbsIHEHUS W/UIIH B
IICUXOHEBPOJIOTHYECKOM PACCTPOICTBE;

* 3aka34yMKaM, y KOTOPBIX UCTEK CPOK JEHCTBUS MOJAPOYHOr0 cepTu(duKaTa U/uiar abOHEMEHTa Ha
yCIIyTH;

* 3aka3z4yMKaM, HAXOJAIIHUMCS B UMYILIECTBEHHOM WIIM MHTEIUIEKTyallbHOM criope ¢ McnomHureneM;

* IULIaM, UMEIOLIUM (PHHAHCOBYIO 3aJI0JDKEHHOCTS Nepe] MIcroHuTeneM 3a mpolible eproibl;

* 3aka3z4yMkam, orno3AaBLMM Oojiee yeM Ha 20 MUHYT OT Ha3HaYEHHOIO BPEMEHHU CEeaHca.

3.2.5. OTka3ath B IpeIOCTABICHUN YCIyT 3aKa34yMKy, ¢ COXPaHEHHEM aBaHCOBOIO IUIATEXKa, B CIydae
€CIIM UIMEIOT MeCTO (popc-MakOpHbIE OOCTOSATENBCTBA, BKIIKOYAs: AEHCTBUS OPraHOB I'OCYJapCTBEHHOM
BJIACTH, [105Kap, HABOJIHEHUE, 3eMJICTPSICEHHE, IPYTHe CTUXUIHbIE NeHCTBUSA, OTCYTCTBHE
3JIEKTPO’HEPTUHU U/1iM cOOU pabOThl KOMIIBIOTEPHOM ceTH, 3a0aCTOBKH, IPaX1aHCKUE BOJIHEHUS,
Oecnopsiiky, J1t00ble HHBIE 0OCTOSTEILCTBA, HE OTPAHUYMBAACH EPEUUCICHHBIM, KOTOPHIE MOT'YT
MIOBJIMATH Ha BhINOJIHEHUE VcnonHuTenem yciioBuii HacTosero Jloropopa u HemoAKOHTPOJIbHbIE
Hcnonuurento.

3.2.6. OTkazaTh B IPeIOCTABICHUHN YCIyT 3aKa3uuKy, B CIIy4ae €CIM UMEIOTCS sIBHbIE IPU3HAKH
HE/IOMOT'aHHUs, TEMIIEpaTypa, HHblE IPU3HAKH, CBUETENbCTBYOIUE 00 ocTpoii (haze OP3, OPBU.
3.2.7. IlpuBnexaTb TPETbUX JIMIL U1 PEAIU3ALUHU YCIYT 3aKa3uuKy.

3.2.8. Baocuts B SPA-iporpaMmMbl KOppPEKTUBBI, HE YXYALIAOIINE KAUeCTBO OKa3aHUs yCIyT WU
cokpararomme Bpems ceanca. [Ipu stom Mcnonaurens 00s3aH yBEJOMUTH 3aKa3ylka O BHECEHHBIX
KOPPEKTUBAX.

3.2.9. CokpatuTh BpeMs ceaHca, 1100 MpepBaTh CeaHC Ha JII0OOM 3Tale B Cilydae HapylIeHUs
VcnonHuTeNEeM yCI0BUH 10r0BOPA, yKa3aHHbIX B MyHKTE 4.2. 0e3 BO3BpaTa CTOMMOCTH YCIYT.

3.2.10. I3MeHUTHh MECTO OKa3aHMsl yCIIyT, OTIMYHOE OT II. 2.3., C IPEIBAPUTEIIBHBIM YBEIOMIIEHUEM
3aka3unka, HO He Mo3/Hee 4yeM 3a 1 (0/1HM) CyTKH OT HaMEUeHHOM J1aThl BU3UTA.

3.2.11. He paccbuiath yBEAOMIIEHHSI MU ONOBEIIEHUS] O BPEMEHH CEAHCa, OCTATKE JAECHEKHBIX CPEICTB
aBaHCOBOTO IUIATEXa, CPOKAX PEAN3ALUU ITOAAPOUYHBIX CEPTUPHUKATOB U/UITH a0OHEMEHTOB U UHYIO
nHpOpMaInio, KOTopas OblIa OrOBOpeHa paHee WM BbIOpaHa 3aKka3yMKOM CaMOCTOSITENBHO.



3.2.12. TpeboBaTh BO3MENICHUS TPUUUHEHHOTO yiepba 3aka3zurkomM VICoHUTENIO B TIpeeiax
CYMMBI (DaKTHYECKUX 3aTpar.

3.3. Ucnonuurens pazmemiaet Ha Caiite (MU TOBOAMT /10 CBEJCHUS 3aKa3ulKa HHBIM 00pa3oM)
MH(OPMAIMOHHbBIE U METOANYECKHE MaTepPHAaIIbl, OMUCHIBAIOIINE BO3MOXHOCTH U TOPSIOK
noJib30BaHus yciayroi. [Ipu aToM, eciau nHOe SIBHO HE OrOBOpPEeHO McromHuTenem, Takue MaTepralibl
(32 MCKITIOYEHUEM TIpAIC-INCTa) HOCAT BCIIOMOTATeNbHbIN XapakTep, U VICIOIHUTENb He TapaHTHPYET
UX aKTyaJbHOCTh U MOJHOTY.

3.4. Haiinennsle 3a0bIThIe BELIU COXPAHAIOTCS B TeueHue 10 (necsitu) AHEH, mocie 4ero
YTHIU3UPYIOTCSL.

3.5. UcnionHUATENb MOXET OCYIIECTBIIATH (POTO-BHACOCHEMKY 30HBI PEISTNH B IEISIX 0€30IacHOCTH,
OCYIIECTBIISATH 3aIKCh TeNe(OHHBIX pa3roBopoB. JlanHas nH(OpMAIs HOCUT CTPOTO
KOH(HICHIIMATHHBIN XapaKTep U He MOJUICKUT Nepeladll TPETHUM JIUIAM, 38 UCKITFOUEHHEM CITyYaes,
IIPEAYCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pocculickont @enepanuu. [Io cormacoBaHnio CTOpOH
VcnonHATENb MOXKET, C MUCbMEHHOTO coTacus 3aKa3uuka, OCYIIeCTBISThH (POTO-BUACOCHEMKY B
PEKIIaMHBIX HEJISIX U ITyOITMYHOTO pa3MelIeHHSI.

3.6. Ycayru okasplBatoTCs 3aka3unMKam, JOCTUTINM Bo3pacta 18 ser. [locetutenu B Bo3pacte MeHee
18 ner MoryT nocemars penakc-ieHTp Grand Float Tonbko B CONPOBOXKAEHNN COBEPIIEHHOIETHETO
(mocturmero Bo3pacta 18 jeT), KoTophIit 6epeT Ha ceOst OTBETCTBEHHOCTh 3a COOIOJICHUE BCEX
M3JI0KEHHBIX TIPaBWII U 0e30TacHOe peObIBaHNE HECOBEPIIEHHOIETHETO, KOTOPOTO OH
COIPOBOXKAET.

3.7. 3a COXpaHHOCTbH IIEHHBIX BEIICH, JICHET, IOBEIIMPHBIX YKPAIICHUH U JOKyMEHTOB, OCTaBJICHHBIX B
rapJepo6e Wiv UHIMBUIYaIbHBIX MIKaQUuKax (MpU UX HAIUYUH) B pa3feBajike AJIMUHUCTpALHs
pelakc-IleHTpa OTBETCTBEHHOCTH HE HECET, 3a MCKITIOYEHNEM CITyJaeB, KOTJa TaKHe IICHHBIC BEIIlH,
JIEHbI'M, FOBEJMPHBIE YKpAILIEHUS U JJOKYMEHTBI ObUIN NepeAaHbl AJMUHUCTPALMM PEJaKC-IIeHTpa Ha
XpaHEHHE 10 aKTy IpueMa-rnepesayu.

3.8. AIMUHUCTpAIMS PEIAKC-IIEHTPa BIPaBe 3alPOCUTh TOKYMEHT, YIOCTOBEPAIOIINNA TUYHOCTH C
LIEJIBIO [TOJITBEPXKACHUS Bo3pacTa 3aka3uuka. [Ipy oTcyTcTBUN JOKYMEHTA yA0CTOBEPSIOLIHIA
JMYHOCTh AZIMUHHCTPATOP PETIaKCc-LEHTpa MOATBEPKAAET BO3PACT CO CIOB 3aKa3uMKa, UCXOMS U3
JEHCTBUS MPUHIIHAIIA TOOpOocoBeCcTHOCTH cTOpOoH craths 10 'K PD, npu sTom HactymieHue
HETraTUBHBIX [TOCIIEICTBUI BBULy HECOOIOAECHNUS JaHHOIO ITyHKTa (HEJOCTOBEPHAs HH(POPMALIUS)
BO3J1araeTcs B IOJHOM Mepe Ha 3aKa3yuKa.

4. ITPABA 1 OBA3AHHOCTH 3AKA3UUKA.

4.1. 3aka3zumnk o0s3aH:

4.1.1. Onnatute yciryru B COOTBETCTBUU C YCJIOBUSIMU HAcTOALIETO JloroBopa u IeHCTBYIOLIUM
npaiic-muctoM B pazmepe 100% npu ocylecTBIEHUH 3alIUCH Ha YCIIyTY WM IIPU MOKYIIKe
ceprudukara.

4.1.2. OTBETCTBEHHO OTHOCUTbHCS K CBOEMY 3/I0POBBIO JIO CEaHCA, BOBPEMSI U I1OCJIE OKA3aHUS YCIIYT.
IIpenoctaButh VicnoaHUTENIO BCIO HEOOXO0AUMYIO HH(POPMALIHIO O COCTOSTHUM CBOETO 37I0POBbS
(MIpOTUBONOKA3aHUSIM ), UMEIOLIYIO OTHOILIEHHUE K IIPEIOCTABIIAEMBIM IO HacTosemMy JloroBopy
yciayraMm. CBOeBpeMEHHO HH(POPMUPOBATh 00 YXYIIEHUU COCTOSHUS UM BO3HUKIIEM AUCKOMQOpTe
BO BpEMs IIPOXOKJIEHUS CEaHCa.

4.1.3. Ocy1iecTBUTh NpeABApUTENBHYIO 3alIUCh HA CEaHC.

4.1.4. CBoeBpemeHHO, 3a 10-15 MUHYT, IpUXOAUTH HA CEAHC.

4.1.5. BeInoaHATh TpeOOBAaHUSA MacTepa WM aIMUHUCTPATOPa 110 BHYTPEHHEMY MOPSIKY:

* HaJIeBaTh OJTHOPA30BYI0 O0YBb;

* HCIIOJIb30BATh OJTHOPA30BbIE CPEJICTBA TUTHUEHBI (IIAIIOYKH, TPYChI-OMKHUHH, OJIHOPA30BbIE CaTI(PETKH
U CTaKaHYMKH U T.I1.);

* IPUHUMAThH TyUI JI0 U MOCJIe TOoceIeH s (proaTHHra;

* pa3MelaTh CBOU BELIU B OTBEICHHYIO 30HY;

* CHUMATh LIEMIOYKH, KOJIbLIA, YAChI U Jp. IPEIMETBHI.



4.1.6. BeImonHATH BCe 3Tanbl BBIOPaHHOW MPOTrpaMMBbI, BKITIOUAst OTJBIX MTOCTIE CeaHCa, MEKIY
IIpOLEAYPHBIE IPUHATHS AylIa, HEOOXOIMMOCTb pa3feBaHMs Ha CEAHC U IpyrUe MEPOIIPUATHS,
IIPEyCMOTPEHHBIE TEXHOJIOTUYECKUM IPOLIECCOM.

4.1.7. bepeXHO OTHOCUTBCS K UMYILECTBY 3aKa3uMKa, HE JOIIyCKas €ro nopuy.

4.1.8. CobmoiaTh TEXHUKY TIPOU3BOACTBCHHOMN U MOKAPHOU OE30MMACHOCTH.

4.2. 3aka3umuKky 3anpeuniaercs:

4.2.1. HapymaTh 0oOIIECTBEHHBIN OPSAIOK — TPOMKO pa3roBapuBaTh, €Th, TAHIIEBATh, OETaTh,
IpbIraTh, BKJIIOYATh CBOIO MY3bIKY, BCTYIIaTh B 1€0aThl C APYrUMU 3aKa3uMKaMH U T.I1.

4.2.2. Kyputb, ynotpeOnars HapKOTHUECKHE U JIEKAPCTBEHHBIC CPEACTBA, PACIIMBAThH AJIKOTOJIEHBIC
HAaIUTKU Ha Tepputopun McromHuTens.

4.2.3. YnotpebnsaTh CBOKO €Iy M HAaUTKU 0e3 coryiacus McromHuTerns.

4.2.4. BvemmBaThcs B paboTy annapaTtypsl ¥ IpuOOpoB (perynpoBaTh FPOMKOCTh, IEPEKITI0YATh
kaHaisl TB, perynupoBare Temneparypy ¢uioaT-Kamepsl U T.I1.).

4.2.5. OTkpeiBaTh mKaQbl, AMHUKH, TPOXOINATH B 3aKPHITHIE JJIs MOCEHICHUS TTOMEIICHMUSI.

4.2.6. 3aHMMAaTbCd KOMMEPUYECKOH 1eATENbHOCThIO, PACTIPOCTPAHATh pEKJIaMHbIE MaTepUabl,
3aHMMATbCA aruTaluen, cBoel MpodheccuoHaIbHON AeSTENbHOCTHIO U T.11.

4.2.7. OcymiecTBIATh POTO-BUIECOCHEMKY 0€3 TUChMEHHOT0 corniacus VcnomHuTens.

4.2.8. [IpoHocuTh Ha TEppUTOPHUIO ICTIOTHUTENS B3PHIBYATHIE U TT0KAPOOITACHBIE,
JIETKOBOCIUIAMEHSIIOIINECS BELIECTBA, aJIKOT0Jb, TA0AUHbIE U3/ENUs, HAPKOTUUYECKUE U SITIOBUTHIE
BEIIECTBA, OOETIPUIIACHl U OPYXKHUE, BKIIIOYAs UX YacTH, a TAaKXKe rPOMO3/IKue Belu. B ciayyae
BO3HMKHOBEHHUS MOI03peHM, VIcmomHuTeNh HMEeeT MpaBo Ha OCMOTP Belled B PUCYTCTBUH
3aka3zuymKa, IpaBO OrPAHUYUTH JIOCTYII, IPABO BBI3bIBATH COTPYIHUKOB MOJIUIIUH.

4.2.9. CoBepiiats UHbIE ACUCTBUSA, KOTOPbIE MOTYT MPUYUHUTH yiepO umymiectBy Vcnonuurens, a
TaK)Ke ’KU3HU U 3J0POBbIO JII0JIEH, HOPMaJIbHBIM YCIOBUSAM MPeObIBAHUS HA TEPPUTOPUU
Ucnonnurens.

4.3. 3aka34yuK UMeeT MPaBo:

4.3.1. Tpeborats ot McriomHUTES MPEIOCTABICHUS Ka4€CTBEHHBIX YCIIYT B COOTBETCTBHUH C
yCIIOBUSAMHU HacToswero Jloropopa.

4.3.2. Ilomy4ath HEOOXOAUMYIO U JOCTOBEPHYIO HH(MOPMAITHIO 00 OKa3bIBAEMBIX YCITyTaxX.

4.3.3. OTMeHUTH 3aITaHUPOBAHHBIN BU3UT, yBeAOMHB Mcnomuurens 3a 1 (oguu) cyTku, 6e3 morepu
aBaHCOBOTrO IJIaTexa. JlanHoe npaBo peanusyercs He Oosee 1 (oHOTO0) pasa.

4.3.4. OcTaHOBUTH MPOBOJIUMBIN CEaHC B Clly4yae yXyIlIEHUs COCTOsIHUA. B qaHHOM ciiydae, yciyra
CUMTAETCS] OKa3aHHOM B MOJIHOM O00bEMe.

4.3.5. Ilo cornmacoBanuio ¢ McnoaHuTeneM 3aMEHUTh paHee OIUIAYEHHBIE YCIYTy Ha UHBIE,
aHAJIOTMYHBIE [0 CTOMMOCTH. JlaHHOE MpaBoO peanu3yeTcs TOIbKO OAHOKPATHO, He mo3xe 1 (0aHuX)
CYTOK JI0 HaJaja ceaHca.

4.3.6. 3anpammBath y Mcnoaaurens HHPOPMAIUIO O CPOKAX OKOHYAHHS IEHCTBHUS MOIAPOYHBIX
cepTu(UKaTOB /MU a0OHEMEHTOB, OCTATKE aBAHCOBBIX CYMM M MHYIO HH(OpMaInio, CBSI3aHHYIO C
OKa3bIBAEMBIMHU yCITyTaMHU.

4.3.7. HanpaBnate VicomHUTENIO CBOM MHEHHUSI, IPEIOKEHHS M PEKOMEHALIUU 110 KaXKIOMY BUAY

YCIIyT.
5. EHA JIOT'OBOPA U ITOPA/IOK PACYETOB.

5.1. CTouMoOCTb 1 ONHMCaHuE yCIyT YKa3aHbl B IpaliC-IHUCTE.

5.1.2. IlpaBuna oka3anus yciayr usnoxensl B [Ipunoxenun Ne 1.

5.1.3. IIpaBuna ucnosnb3oBanus cepTudukara (aboHemMeHTa) nznoxxeHsl B [Ipmnoskenun Ne 2.

5.2. OnnaTa 3aKka3uuKoOM OKa3aHHBIX VICIIOTHUTENEM YCIyT OCYIIECTBIISETCS yTEM BHECEHHUS
HAJIMYHBIX JICHEKHBIX CPEJCTB B Kaccy McnonHuTens, myTeM onepanuii ¢ 6aHKOBCKOW KapTOil Wi Ha
pacUETHBIN CUET MO AEHCTBYIOIINM PEKBU3UTAM.

5.3. PacuéTsl MeXy CTOPOHAMH MPOU3BOATCS B pyOssix. CTouMOCTh yciyr McnomHuTens He
obnaraercss HJIC. Ilpumensiercst ynpolieHHas cucTeMa Hajloro00J0KEeHHUS.



5.4. B cootBetctBUH co cT. 429.4. I'paxknanckoro koaekca Poccuiickoit @enepanyivi OTHOLIEHUS
Mexay 3akazuukoM (aOoHeHTOM) U VcronHuUTeNeEM 110 IPEJOCTaBICHUIO YCIYT, BKIIOUEHHBIX B
MOJIAPOYHBIN CepTU(HKAT U/UIK AOOHEMEHT, SABJISIOTCS JOroBopoM ¢ McnonnenneM mo TpeboBaHUIO
(a0OHEHTCKHM TOTOBOPOM). 3aKa34yrMKOM (A0OHEHTOM) BHOCUTCS IUIATEX 32 MPaBO TPeOOBAThH OT
VcnonauTeNs MpeaocTaBiIeHus MPEeTyCMOTPEHHBIX Aa00HEMEHTOM (TIOAApOYHBIM CepTU(UKATOM)
YCIIYT B 3aTpeOOBAHHBIX 3aKa34yMKOM (a0OHEHTOM) KomuecTBe Wi oobeme. Ecnu 3akazunkom
(aboHEHTOM), KOTOPOMY, COTJIACHO a0OHEMEHTY (TI01aPOYHOMY CEPTHU(PHKATY ), TOTKHBI
IIPEIOCTABIIATHCS YCIIYTH, HE 3aTpe0oBall B yKa3aHHBINA CPOK (epuoa IeicTBUS cepTU(UKaTa CM.
[Tpunoxenne No2) COOTBETCTBYIOIIEE UCIIOTHEHHUE YCIYT OT VICTIOTHUTEINS, YCIIyTH CUUTAIOTCS
MIPEOCTABICHHBIMU B HAJUISKAIEM Ka4yecTBE U 00beMe (T.€. He3aBUCUMO OT (haKTHUECKOTO
nocerieHus MiconmHuTeNs 1 nmosrydeHust yciuyr). B cBs3u ¢ 3TUM, 110 HCTEUSHUH YKa3aHHOH B IOTOBOpPE
(ceptudukare u/uam aOOHEMEHTE) JIaThl 0053aTENHCTBA CTOPOH CUUTAIOTCS UCTIOTHEHHBIMH, a
JIOTOBOP - MPEKPATHBIINM JICHCTBHE HE3aBUCHMO OT 00beMa MOTYYSHHBIX YCIIYT.

5.5. IIpoweHT 3a NOJIBb30BaHUE ICHEKHBIMU CPEICTBAMM B IEPUOJ ACUCTBUS JOTOBOPA, & TAKKE IIPU

JOCPOYHOM PacTOP’KEHUHU JOrOBOPa Ha YCIOBUIX IPELYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJ1aTeIbCTBOM P® He BHIIIAUYNBAIOTCS.

5.6. ®akt okazanus ycnyr McnomHuTeneM noarsepkaaeTcst pakTHUECKUMHU JEHCTBUSAMU 1O
OKa3aHUIO yCIyT/yCIyrd B 00beMe IPeyCMOTPEHHBIM CepTU(PHUKATOM, 00 HA YCIOBUSX,
MIPEeyCMOTPEHHBIX HACTOSIIHUM JJOTOBOPOM.

6. OTBETCTBEHHOCTbH CTOPOH.

6.1. McniosiHUTENh HE HECET OTBETCTBEHHOCTH 3a BPE/l, MPUUYUHEHHBIN KU3HU U 3J0POBbIO 3aKa3unKa
B CIyyae HEHaJUIeXkKaIlero UCIOIHEHUs 3aKa3uruKoM 0053aTeNbCTB M0 HacTodAleMy [lorosopy u
HapyImieHn TpedoBanuit Micnomuurerns.

6.2. 3aKa3uuK MOJHOCTHIO MPUHUMAET Ha Ce0sl OTBETCTBEHHOCThH 3a COCTOSIHHE CBOETO 37I0POBBS U
oOrmiee caMmouyBcTBUE. VICOIHUTENH HE HECET OTBETCTBEHHOCTD 3a BPE/l, CBSI3aHHbBIN C JIIOOBIM
YXyZLIEHUEM 3I0pOBbS 3aKa3uMKa, U TPABMbI, MOJYYEHHbIE B PE3YJIbTaTe JIOOBIX CAaMOCTOSATEIbHBIX
JeUCTBHIM, 32 UCKIIFOUEHUEM TEX CITydaeB, KOTJla Bpe MPUYMHEH HEMTOCPEACTBEHHO ACHCTBUIMHU
Ucnonuurens.

6.3. 3aKka34yuK COTJIAIIAETCS C TEM, YTO TEKCT HAcTosIIero goropopa, [Ipunoxenue Ne 1, Ne 2 um
MIPOYUTAHbI, CMBICJI HAlTMCAHHOTO MOHATEH. B ciyyae moceuieHnus penakc-ueHTpa
HECOBEPUICHHOJIETHUMHU, COTIPOBOXKAAIOIINN 0053aH MPOUH(POPMHUPOBATH 00 YCIOBUSAX U MOPSIKE
OKa3aHUs yCIyT.

6.4. VcionHuTe b HE HECET OTBETCTBEHHOCTH 3a yTEPSHHBIC WM OCTABJIEHHBIE 0€3 TPUCMOTpPAa BELIH
3aka3quka.

6.5. 3aKa3yuK HECeT MaTepUAIIbHYIO OTBETCTBEHHOCTh 3a MOpUy uMyllecTa Mcnonnurens.

6.6. MicnioytHuTEIh OCBOOOXKIACTCS OT (PMHAHCOBOW W/HMJIM KaKOW-IMOO MHOM OTBETCTBEHHOCTH 3a
BpeJ1, IPUYUHEHHBIA UMYIIECTBY 3aKa3uuKa, U/ Ka4eCTBO OKA3aHHBIX YCIYyT B CIIy4ae HApyIICHHS
3aka34rKoM yCIOBUH pazzena 4 Hactosuero Jlorosopa.

6.7. UcnioiHUTEIb HE HECET OTBETCTBEHHOCTH 32 HE JOCTUKEHHE 3aKa3uMKOM KEJIaeMOro pe3yibTaTa
110 UTOTY OKOHYAHHUS PEAOCTABICHUS yCIyr. QOTOMIUIIOCTPALINH, ONUCAHUE peIaKC-LIeHTpa, HHast
uHpopmanusa pazmernieHnple Ha Caiite icnomHUTENs MOTYT OTJIMYAThCS OT (PAKTHUECKOTO.

6.8. McrionHuTENs HE HECET OTBETCTBEHHOCTH 3a BPEl, IPUUMHEHHBIN 3J0POBBIO WIIM UMYILECTBY
3aka3zyMKa IPOTUBOIPABHBIMU JIEHCTBUSMHU TPETHUX JIULL.

6.9. B ciydae HeHaaexalero UCnoiaHeHus JJorosopa oJHON U3 CTOPOH, MOBJIEKILIErO
HEeOJIaronpusATHbIE MOCIEIACTBUS U APYTOM CTOPOHBI, OTBETCTBEHHOCTh HACTYIIAET COTIACHO
JEUCTBYIOILEMY 3aKOHOATENbCTBY Poccuiickoit denepanuu.



6.10. McnonHuTenp BripaBe TpeOOBATh 3all0JHEHUE AaHKET, COIVIACH Ha 00pabOTKy IEpCOHAIBHBIX
JAHHBIX, IPEIOCTABJICHUE U 3aMI0JIHEHUE JONOIHUTEIbHON HH(POpMAUK HEOOXOIMMOM B paMKax
OKa3aHUsl yCIyT.

6.11. B ciyuae yxy/uieHus cCaMOYyBCTBHUS BO BpEMs IIOJIYyUEHUS YCIYTH, yCIIyra CYMTaeTCs
OKa3aHHOMH, IEHeKHasi KOMIIEHCALUS 32 HEUCIIOIb30BaHHOE BPEMsI HE BO3BPALIAETCSL.

7. HOPAOK PA3PEILEHHMA CITOPOB.

7.1. Ciopsl 1 pa3Horyacus, KOTOpble MOTYT BO3HUKHYTh IPU UCIIOJHEHUH HacTosiero /Jorosopa,
OyIyT 10 BO3MOXKHOCTH Pa3pemaTbCcs CTOPOHAMH ITyTEM IIEPErOBOPOB.

7.2. B cimydae HEBO3MOKHOCTH pa3pellieHus CIIOPOB IyTEM IIEPErOBOPOB CTOPOHBI NIEPEAIOT UX HA
paccMoOTpeHHe B CyA€0HOM MOPSIKE.

8. BAKJITOUYUTEJIBHBIE ITOJIOXKEHUW .

8.1. JIroOble M3MEHEHUs U IONOJIHEHUS K HacTosmeMy JloroBopy 1eiCTBUTENbHBI JIMIIb MPU YCIOBUH,
YTO OHM COBEPILIEHBI B MMCbMEHHOU (hopme. Bee npumoxkenus k HacToseMy JloroBopy cocTaBisitoT
€ro HEOTHEMJIEMYIO YaCTh.

8.2. [Ipu3HaHne HEACHUCTBUTEIBHBIM OJTHOTO MJIM HECKOJBKUX MOJIOKEHUIN HacTosero JJorosopa He
BJICUET 3a COOOM HEJCHCTBUTEIHLHOCTE Beero Jlorosopa.

9. CPOK JIEMCTBHUS JJOT'OBOPA.

9.1. JloroBop BcTymaeT B CHJIy ¢ MOMEHTa OIyOIMKOBaHUS Ha caiite VcrmomHuTENs U IEHCTBYET 10
MOMEHTa OT3bIBa McrnonHurenem uim 10 GakTUUIECKOro OKa3aHus yCIyTd, MOPSAO0K U YCIOBUS
KOTOPBIX yKa3aHbl B HACTOSILIEM JIOTOBOPE.

9.2. VcnioytHUTENb OCTABJISET 32 COOOM MPaBO BHECTH M3MEHEHHS B yCIIOBUS [[oroBopa nin 0To3BaTh
JloroBop B JIF000H MOMEHT IO CBOEMY YCMOTPEHHIO ¢ COOTBETCTBYIOMIEH myonukanueii Ha CaiiTe.

10. AIPECA 1 BAHKOBCKUME PEKBU3UTLI UCITOJIHUTEJIA.
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